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Dynamic Age Analysis — User Manual

Subscribe in 3 EASY STEPS and start make use of this powerful app to improve cashflow and reduce
bad debt.

FEATURES

This app offers the following features:

1. Now you can setup your own ageing columns (a maximum of 24 columns in a single configuration)
and view the age analysis on-screen or in a report format using the columns you have defined.
2. You can perform an on-screen Age Analysis review using the new Debtors Age Analysis View or Creditors Age
Analysis view pages. These on-screen Age Analysis views offer drilldown
capabilities as well as the option to view your age analysis using either the Posting Date, Due Date
or Document Date of the transactions.
3. A new set of Age Analysis Reports are made available that allows you to:
a. View and print your age analysis in summary or detailed mode
b. View transactions in local currency or the currency of the transaction
c. Allow grouping of accounts by Customer or Vendor Posting Group with sub-totals
d. Offer the option of printing Notes added to the Customer or Vendor Card as well
as Notes added to the ledger entries using the standard Dynamics 365 Business
Central Notes feature.

STEP 1: SUBSCRIBE TO A 7-DAY FREE TRIAL

The Age Analysis views and reports are accessible from the respective List and Card pages, for example,
the Debtors Age Analysis View and Debtors Age Analysis Report can be accessed from the Customer List and
Customer Card pages as shown below:

CRONUS UK Ltd. Sales

Sales Orders  Items. s Transfer Orders

Customers: Al P search + New [ Delete ument Customer Navigate 08 Open in Excel Actions Navigate Report Fewer options Y =0 R

on2i212 i Spotsmeyer's Fumishings

Progressive Home Furnishings

] Customer - Sales List

New Concepts Funiture e
Posted Documents Setup & Extensio®

Candoxy Canada Inc.

fs Journals  Cash Receipt Journals  Transfer Orders

Elkhom Airport

London Candoxy Storage Campus

Customer

Process Report

New Document
10000 The Cannon Group PLC BIRMINGHAM  BLUE

Selangorian Ltd, [M Debtors Age Analysis View
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~ [ Debtors Age Analysis Report
Ve Mr. Mike Nash
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When running any of the views or reports for the very first time, a confirmation dialog is displayed to confirm the
activation of the 7-day free trial and you will need to accept this confirmation to register for the trial before you
will be able to use the app.

The trial subscription is a risk-free, obligation-free, anonymous request for a license to run the report for a period
of 7 days. No credit card details or contact information is requested to activate the trial subscription. There are
no penalties and no auto-activation that may result in financial risk to you or your company.

Once the trial subscription has been activated, you are free to use the app for a period of 7 days without any
restrictions or limitations.

STEP 2: PURCHASE A PREMIUM SUBSCRIPTION

You can buy a subscription to continue using the app after the trial has expired at any point in time during the
trial period or after the trial has expired.

A Business Central notification will be displayed when running any of the views or reports without a premium
license and the Buy subscription action can be found in this notification as shown in the image below:

CRONUS UK Ltd.

1l

Sales Orders  Items r Orders
Customers: Al P search + New [ Delete  Process Report New Document Customés Navigate 38 Open in Excel Actions Navigate Report Fewer options v o n

X Thank you for trying out the Advanced Age Analysis - Trial, Your trial period expires in 7 days. Do you want to get a subscription? 5

: spotsmeyer's Fumishings VeLLOW M. Mike Nash

Progressive Home Funishings Mr. Scott Mitchell
New Concepts Fumiture Ms. Tammy L McDenald
Candoxy Canada Inc. Mr. Rob Young

Elkhorn Airport Mr. Ryan Danner

London Candoxy Storage Campus Mr. John Kane

10000 The Cannon Group PLC BIRMINGHAM  BLUE Mr. Andy Teal

Customer Navigate [x:] Open in Excel

subscription?  Buy subscription...

When clicking on the Buy subscription action, the Subscription Assistant will guide you through the process of
completing the purchase.

From the list of available plans, select a plan that suits your needs and click on the Next button as shown below:
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CRONU  crex

aiesOf o,

Customers

Refunde (o))

Complete the mandatory fields from the Customer Details page as shown below, then click on the Next button.
The mandatory fields are indicated with a red asterisk.

The next page is where you need to enter your card information. Complete the credit card number,
expiry date and CVC fields and then click on the Next button to continue.

Your card information will not be stored in Business Central, instead, it will be securely transferred to our
online payment processing partner . Stripe is a leader in online payment processing and supports
various credit and debit cards.
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CRONU  CREATE A CHASE SOFTWARE SUBSCRIPTION

Fixed Asse
5 | CREDIT CARD DETAILS

X Please fillin your credit card details below. They will be safely stored with our payment provider Stripe. No credit card information will be stored in Microsoft Dynamics 365.

L T
#4000020

FADOOD:

#A00004

|
FA0000S§

mmus?
£4000070
FA00008]

£4000090

Waiting for gstripe.com.

To complete the process, click on the Finish button from the page shown below.

Dynamics 365 Business Central

CRONUM CREATE A CHASE SOFTWARE SUBSCRIPTION

o v
Fixed
ALLDONE

X. Click the Finish button to complete the process. Thank you for activating your subscription!

#A000020
Fa000030
FA0000
m)consé
FAD |
FaO00T

:AocewE

‘ Finish ‘

STEP 3: CREATE YOUR OWN SET OF COLUMNS

The Age Analysis Configuration allows you to create your own set of columns to be used in the Age Analysis
reports and pages. The example below shows the default set of columns and how these columns are displayed

in the Debtors Age Analysis view.
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Dynamics 365 Business Central

< DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022
P search EREditlist @8 Open in Excel

Options

DISPLAY OPTIONS

Default - 6 Ag

SAVED

Period Name and Date Range

Customer v
Due Date v
Local Currency v

- ot21212 Spotsmeyer's Fumishings FOREIGN Foreign customers (not EU)
01445544 Progressive Home Furnishings FOREIGN Foreign customers (not EU)
01454545 New Concepts Fumiture FOREIGN Foreign customers (not EU) 222,
01905893 Candoxy Canada Inc. FOREIGN Foreign customers (not EU)
01905899 Elkhorn Airport FOREIGN Foreign customers (not EU)
01905902 London Candoxy Storage Campus FOREIGN Foreign customers (not EU)
10000 The Cannon Group PLC DOMESTIC  Domestic customers
Selangorian Ltd. DOMESTIC Domestic customers
Highlights Electronics Sdn Bhd FOREIGN Foreign customers (not EU)
TraxTonic Sdn Bhd FOREIGN Foreign customers (not EU) -
Somadis FOREIGN Foreign customers (not EU) < DEFAULT | WORNDRIE: V/Zy/2022 V. SANED e /2
Maronegoce FOREIGN Foreign customers (not EU)
ElectroMAROC FOREIGN Foreign customers (not EU) Age Analysis Group Setup O Search -+ New [BrEditlist  [7 Delete £ Open in Excel Y =
Zanlan Corp. FOREIGN Foreign customers (not EU)
Karoo Supermarkets FOREIGN Foreign customers (not EU)
27489991 Durbandit Fruit Exporters. FOREIGN Foreign customers (not EU) Options
30000 John Haddock Insurance Co DOMESTIC  Domestic customers
Due Date -

- Current 0] Current Entry Start Date

Report End Date <M

06/01/20..06/30/20

30 Days Previous Entry Start Date  -1D Current Entry End Date -Ct™M 05/01/20..05/31/20
60 Days Previous Entry Start Date  -1D Current Entry End Date -C™M 04/01/20..04/30/20
90 Days Previous Entry Start Date  -1D Current Entry End Date -C™M 03/01/20..03/31/20
120 Days Previous Entry Start Date 10 Current Entry End Date -CM 02/01/20..02/29/20
150 Days+ Previous Entry Start Date 10 Current Entry End Date -Ct™M 01/01/20.01/31/20

Let's run through the steps of creating your own set of columns.

Start by making use of the Search feature to access the Age Analysis Configuration page, as shown in the image

below:

Dynamics 365 Business Central

CRONUS UK Ltd.

Sales Orders  Items tem Journals  Sale:

Customers: Al O search +New [ Delete  Process
et
onzi212 Spotsmeyer's Fumishings

Progressive Home Fumishings
New Concepts Fumiture

Candoxy Canada Inc.

Elkhom Airport

London Candoxy Storage Campus

The Cannon Group PLC

Selangorian Ltd.

Metatorad Malaysia Sdn Bhd

Highlights Electronics Sdn Bhd

Report

New Documen

S§ TELLM

i
[

‘Age Analysis Configuration

Go to Pages and Tasks

Administration

Didn't find what you were looking for? Try

Wir. Scott Mitchell

V45503

Ms. Tammy L. McDonald 2224132
Mr. Rob Young
M. Ryan Danner
Mr. John Kane

Mr. Andy Teal

Mr. Mark McArthur

Mrs: Azieen Samat

Mr. Mark Darrell Boland 000

When launching the Age Analysis Configuration, a confirmation dialog will appear as shown below, this will
happen when there are no columns defined. We recommend you accept this confirmation to have the default
set of columns created as the default setup can serve as an example to assist you when creating your own set
of columns.
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Dynamics 365 Business Central

Create a new set of columns by entering a value in the Code and Description fields, then click on the
Group Setup action as shown below:

Dynamics 365 Business Central

DEFAULT

Notes +
= 7 COLUMNS

[ Delete  #* GroupSetup 8 Open in Excel

Notice from the image below, the Group Setup page offers a dropdown with 3 options, those being Due Date,
Posting Date and Document Date.

Dynamics 365 Business Central

Age Analysis Group Setup Search -+ New [REditlist [ Delete (@3 Openin Excel

Options

Previous Entry Start Date.

When creating a new group, or making changes to an existing group, it's important to note that the setup of a
single group carries a configuration for each of these three options.
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At the time of running the age analysis view or age analysis report, you will be presented with an option to select
an age analysis group and you will also be offered an option to calculate the ageing based on one of the three
dates mentioned earlier. Based on your selection, the relevant configuration will be used from the selected age
analysis group.

For example, if you run the Debtors Age Analysis Report and select this group that we are creating now and
further decide to calculate the ageing based on the Due Date of the transactions, the configuration from the Due
Date selection will be retrieved from this age analysis group.

Let's continue setting up the columns for our new group using the Due Date option selected from the
Setup ageing for Calculations based on field.

Each row or record in the Age Analysis Group setup resembles a column in the age analysis view or age analysis
report. We want to create a new set with 7 columns and for this reason we create 7 records as shown in the page
below.

Dynamics 365 Business Central

WORK DATE: 1/27/2022 SAVED
Age Analysis Group Setup Seach +New WREditlst [ Delete 8 Openin Excel

Options

= Current/ Not Due :  CumentEntry Start Date +CM Report End Date oM 06/01/20.06/30/20

To configure your age analysis columns, you must specify the following for each of the new records created in
the age analysis configuration:

1. Column Caption
This is the value to appear as the caption for the column in the age analysis view or age analysis report.
In the example above the value Current / Not Due will appear as the caption for our first column.

2. Period End Date Calculated From & Period End Date Formula
For the age analysis values to be calculated correctly, each column needs a start date and an end date,
but instead of entering actual dates we will specify a formula that can be applied to the age analysis
report to calculate the start and -end dates for each column.

The end date of a column can be calculated using either the previous column'’s start date or the current
column’s start date, in other words, you can decide which date field should be used to calculate the
end date for this column.

For the very first column we've created, it would not be logical to select the option to use the previous

entry’s start date as there are no previous entries (columns), which leaves us with the only option available
which is Current Entry Start Date.
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In the next field called Period End Date Formula, we will enter a DateFormula value to be applied to the
start date in order to calculate the end date. In our example, the first column is setup with a value of
+CM in the Period End Date Formula field, which means the end date for this column will be calculated
by using the Start Date and applying the DateFormula +CM to this date.

Period Start Date Calculated From & Period Start Date Formula
The start date of a column can be calculated using either the current column’s end date or the report
end date. The report end date is the Age as at date specified at the time of running the report.

For the first column in our new configuration, we've decided to calculate the end date using the start date
of this same column, and for this reason the only option available to us to calculate the start date of this
column is to select the option to use the Report End Date.

In the next field called Period Start Date Formula, we will enter a DateFormula value to be applied to the
report end date in order to calculate the end date for this column. In our example, the first column is
setup with a value of -CM in the Period Start Date Formula field, which means the start date for this
column will be calculated by using the end date of the report and applying the DateFormula -CM to
this date.

Sample based on setup

This column is for informational purposes only and displays the calculated start and end date for the
columns using the Work Date as the sample report end date. This column will also display a status
message in cases where the setup of the column is incomplete or invalid.

Take a look at the completed setup for our new set of columns for the Due Date configuration. Notice
the Sample based on setup column displays a start and an end date for all columns, this confirms the
column setup is correct and complete.

Dynamics 365 Business Central

€ 7COLUMNS | WORK DATE: 1/27/2022

Age Analysis Group Setup. O search New [REditlist [ Delete [ Openin Excel

06/01/20..06/30/20

05/01/20..05/31/20

03/01/2
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The Age Analysis Configuration page will perform a validation of the setup and display a Notification to
warn about incomplete or incorrect setup of the ageing columns. The image below shows a notification
warning about an incorrect setup in one of the groups.

Dynamics 365 Business Central

& AGE ANALYSIS CONFIGURATION | WORK DATE: 1/27/2022 SAVED

X This age analysis group setup is not valid. The end date is earlier than the start date for the Due Date configuration on the 151+ Days Overdue ageing column.  Click to correct the setup now.

P search +New EREditlist @ Delete " GroupSetup @8 Open in Excel Y = @

Coce Description

= 7 COLUMNS : [Ageing with 7 Columns
DEFAULT Default - 6 Ageing Buckets

Notes +

The final step in creating our new set of columns is to repeat the steps above for the Posting Date and
Document Date configurations.

THE AGE ANALYSIS VIEWS

The app offers a Debtors Age Analysis View and a Creditors Age Analysis View, these are powerful tools to analyze
and manage outstanding and overdue debtors and creditors.

In this section we will cover the features available in the Age Analysis View and we will use the Debtors Age Analysis
View to illustrate the features. Launch the Debtors Age Analysis View from the Customer List or Customer Card

pages using the Reporting action menu.

AGEING SETUP TO USE

Start by selecting your preferred set of columns from the Ageing setup to use field as illustrated in the image below:

365 Business Central
€ DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022
£ Search EREditlist 8 Open in Excel Y =

Options

DISPLAY OPTIONS FILTERS

Local Cur

Period Name

> o2z

01445544
01454545 4

Select the age analysis setup to us:
01905893 Candoxy Canada Inc.
01905899 Elkhorn Airport Customer Nfbreign customers (not EU)
01905902 London Candoxy Storage Ca oreign customers (not EU)

Due Date

10000 The Cannon Group PLC Domestic customers

= R —
elangorian Ltd. 6/30/2022

Metatorad Malaysia Sdn Bhd

Highlights Electranics Sdn 8hd 3l Currency

TraxTonic Sdn Bhd.

Somadis omers (not £U)
21245278 Maronegoce FOREIGN Foreign customers (not EU)
21252047 ElectroMAROC FOREIGN Foreign customers (not EU)

Zanlan Corp. FOREIGN Foreign customers (not £U)

Karoo Supermarkets FOREIGN Foreign customers (not EU)

Durbandit Fruit Exporters FOREIGN Foreign customers (not EU)

John Haddock Insurance Co. DOMESTIC Domestic customers 34930825

localhostB080/BC160/2runint
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Once selected, the Debtors Age Analysis View will load the set of columns and calculate the age analysis values

based on the setup defined for the columns.

A Notification appears allowing you the option to define the selected set of columns as the default set for this view.
Click on the Apply as default action in the Notification as shown below. The selected set of columns will be used

as a default for this view for all users in the current company.

To change the set of columns to a different set, click on the Ageing setup in use field again and select a different

set of columns.

Dynamics 365 Business Central

& DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

X You can apply the selected group the default for this Page. A

© search MREdgittist @8 Open in Excel

Options

> o2 : Spotsmeyer's Fumishings
01445544 Progressive Home Fumishings
01454545 New Concepts
01305893 Candoxy Canada Inc.

GROUP BY

FOREIGN

FOREIGN
FOREIGN
FOREIGN

Apply as default.

The Group By selection offers two options as shown below: Group by Customer and Group by Customer Posting

Group. The results in the Debtors Age Analysis view will either show individual customer accounts or list the

Customer Posting Groups as individual rows depending on the selection made in this field.

Dynamics 365 Business Central

€ DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

O search ErEditlist [ Open in Excel

Options

DISPLAY OPTIONS

column head Period Name
- 01121212 :  Spotsmeyer's Fumnishings
01445544 Progressive Home Furnishings
n1484545 New Cancante Euirnitira

Ageing with 7 Columns

FILTERS

Customer v

Customer Posting Group

Local Currency

Foreign customers (not EU)

Foreign customers (not EU)

Earainn riictamare innt E11
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AGED BY

The Aged by field offers three options as shown in the image below: Due Date, Posting Date and Document Date.
Use this field to decide if you want the age analysis values calculated using the Due Date, Posting Date or

Document Date from the transactions.

Dynamics 365 Business Central

@ DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

O search [EEditlist [8Open in Excel

Options

DISPLAY OPTIONS

n use Ageing with 7 Columns

Group by Customer

FILTERS

~ Net Change Filts

Due Date

Show amounts Posting Date

£ PO T [y . Document Date
nformation to appear in column head.

Name

- 01121212 i Spotsmeyer's Fumishings FOREIGN
01445544 Progressive Home Furnishings FOREIGN
01454545 New Concepts Furniture FOREIGN

AGE ANALYSIS END DATE

The Age Analysis end date is the reporting end date and will be used as the Age as at date.

Foreign customers (not EU)
Foreign customers (not EU)

Foreign customers (not EU)

ustomer Filtef

The date specified in this field will be used to calculate the dates for the individual age analysis columns, remember
the new set of columns we defined earlier: We defined the first column end date to use the report end date and
decided to apply a DateFormula of +CM to the report end date. Let's say we select 12 June 2022 in this field, the
end date of our first column will be calculated as +CM using the 12'th of June 2022 as the date to be used in the

date calculation which will result in an end date of 30 June 2022.

Dynamics 365 Business Central

X DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

£ search EREditlist @8 Open in Excel

Options
DISPLAY OPTIONS

n use Ageing with 7 Columns

Customer

Aged by Due Date

FILTERS

(6202027

4 June 2022 >

Su Mo Tu We Th Fr S

formation to appear in column head.

- 01121212 i Spotsmeyer's| Go totoday Done
01445544 Progressive Home Furnishings FOREIGN
01454545 New Concepts Fumniture FOREIGN

Foreign customers (not EU)
Foreign customers (not EU)

Foreign customers (not EU)
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The end date of the second column, the column with the Caption 7 — 30 Days Overdue is setup to use the

Start Date of the Previous Column and applying a DateFormula of -1D to this date which means it will use the
1'st of June 2022 as the date for the calculation, then subtracting 1 day from this date to determine the end date
for the next column. The result is an end date of 31 May 2022 for the second column.

SHOW AMOUNTS

This field offers an option between Local Currency and Transaction Currency.

When opting for the Transaction Currency option it's important to note multiple rows can appear for a single
Customer in the age analysis as one customer can have open transactions from more than one currency. The
Age Analysis View will display a row for each combination of Customer and Currency Code found in the
outstanding transactions, as is the case with the Progressive Home Furnishings Customer in the example below:

Dynamics 365 Business Central

& DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

O Search MEditlist @Open in Excel

FILTERS
\geing with mns. ]

Due Date v

6/30/2022 2

[amscioncorens =

© olass544 ishis FOREIGN usD 231038 _ 231038 _
5 @ 01445544 Progressive Home Fumishings  FOREIGN wsT 1375800 _ _ 1375800 _ _

01454545 New Concepts Furniture FOREIGN usD 34252044
01905899 Elkhorn Airport FOREIGN
01905902 London Candoxy Storage Campus ~ FOREIGN

INFORMATION TO APPEAR IN COLUMN HEADINGS

This field offers three options to allow you to control the information appearing in the age analysis column
headings. The image below shows the result of selecting the option Period Name and Date Range:

Dynamics 365 Business Central

< DEBTORS AGE ANALYSIS V

O search @REditlist (@8 Open in Excel

PLAY OPTIONS

<||l<|(B]|<]]¢

nd Date Range

Period Name and Date Range

- 0121212 mishings FOREIGN Foreign custor
01445544 FOREIGN usp
01445524 Progressive Home Furnishi FOREIGN ) wsT
01454545 New Concepts Fumiture FOREIGN Foreign customers (not EU) usp

01905893 Candoxy Canada Inc. FOREIGN Foreign customers (not EU)
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DRILLDOWN FEATURE

The Age Analysis View offers a powerful drilldown feature to allow you to access the lowest level of detail to manage
and maintain your Customer and Vendor ledger entries.

The drilldown feature adapts based on the selection you make from the Group by field. If you are viewing the age
analysis grouped by Customer, the drilldown will display Customer Ledger Entries, however, if you are viewing the

age analysis grouped by Customer Posting Group, the drilldown will first display a summary by Customer and from
the summary page you have the option to drill down to the Customer Ledger Entries.

Let's take a look at the drilldown in action. From the Debtors Age Analysis View, make sure you have the Group by
field set to Customer as shown below:

Dynamics 365 Business Central

< DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022

£ search EREditlist B8 Open in Excel

Options

DISPLAY OPTIONS

Ageing setup in use Default - 6 Ageing Buckets

Group by Customer .

Customer Posting Group

Show amounts Local Currency b

nformation to appear in column head. Period Name and Date Range v

Now click on any of the amounts appearing in the results section to launch the drilldown, as shown below:

Dynamics 365 Business Central

< DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022 SAVED
O Search @rEditlist @8 Openin Excel v =

Options

FILTERS

Customer

Posting Date v

Period Name and Date Range v

> oz i Spotsmeyer's Fumishings FOREIGN
o1445544 ; -

01454545
01905893
01905899
01905902

10000
20000 Selangorian Ltd DOMESTIC

Metatorad Malaysia Sdn 8hd FOREIGN

aronegoce FOREIGN
ElectroMAROC FOREIGN

Zanlan Corp. FOREIGN

FOREIGN Foreign customers (not EU)

FOREIGN ers (not EU)

DOMESTIC
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The drilldown page will appear, in this case it's the Customer Ledger Entry page, displaying a list of transactions
included in the calculation for the column you used the drilldown from:

Dynamics 365 Business Central

< 014645544 - PROGRESSIVE HOME FURNISHINGS | WORK DATE: 1/27/2022
Customer Ledger Entries Search EREditlist Process Line Entry Navigate [ Openin Excel Actions  Navigate  Fewer options ¥ = C

Views X )
Al Date ¥ Tee  DoamentNe ¥

- 1242022 : Invoice 103023 01445544 Order 101002 uso 231038 231038 149903 231038 149903 2/5/2022  1/22/2022  1/22/2022

Now let's take a look at the drilldown feature when the results is grouped by Customer Posting Group.

From the Debtors Age Analysis View, make sure you have the Group by field set to Customer Posting Group as
shown below:

Dynamics 365 Business Central

€ DEBTORS AGE ANALYSIS VIEW | WORK DATE: 1/27/2022
O search HEREditlist 8 Open in Excel
Options

DISPLAY OPTIONS

g setup in use Default - 6 Ageing Buckets

Customer Posting Group v
Aged b Customer
Customer Posting Group
Local Currency v
n to appear in column head Period Name and Date Range v

Now click on any of the amounts appearing in the results section to launch the drilldown, as shown below:
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Dynamics 365 Business Central

<|l<l(B]|¢]]<

Period Name and Date Range

= DOMESTIC
U

The drilldown page will appear, in this case it's the Customer Posting Group Summary page, displaying a list of
Customers with a corresponding value in the Age Analysis column from where the drilldown action was initiated.

The Customer Posting Group Summary page, shown below, features a further drilldown to allow you to view the
Customer Ledger Entries, displaying a list of transactions included in the calculation for the column you used the
drilldown from:

Dynamics 365 Business Central

Period Name and Date Range

BoWEI22 120035312
3467625 57978162

5285392

> DOMESTIC Domestic customers.
c s in EU

Custs

FOREIGN Foreign customers (not EU) 16,172.76

The image below shows the Customer Ledger Entry page appearing when you make use of the drilldown feature
from the Customer Posting Group Summary page:
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G 30000 - JOHN HADDOCK INSURANCE CO. | WORK DATE: 1/27/2022

Customer Ledger Entries

O search @rEditlist Process  Line

X
Posting
Date ¥ pe
- 1172022 i Invoice
1/24/2022 Invoice

Entry  Navigate (@8 Openin Excel Actions
Docu v
103031 30000 Invoice 1003
103003 30000 Invoice 103003

THE AGE ANALYSIS REPORTS

Navigate  Fewer options

82668 1/31/2022 1/17/2022  1/17/2022

82668 82668 82668 82668
572670 572670 572670 72670 1/31/2022  1/24/2022

172472022

The app offers a Debtors Age Analysis Report and a Creditors Age Analysis Report, these are flexible reports used
to produce a formal output of the age analysis information.

In this section we will cover the features available in the Age Analysis Report that differ from the Age Analysis View
and we will use the Creditors Age Analysis View to illustrate the features. Launch the Creditors Age Analysis Report
from the Vendor List or Vendor Card pages using the Reporting action menu.

AGEING SETUP TO USE

Start by selecting your preferred set of columns from the Ageing setup in use field as indicated below:

Dynamics 365 Business Central

CRONU  CREDITORS AGE ANALYSIS

v
»
Print Settings 3
- s -
Options
Summary v| [oss
0.00
Vendor v
0.00
Local Currency ¥l Fooo
All Accounts v| [Boss
Click to select an Age Analysis Configuration.. <1 Hooo
0.00
19934 Due Date 0.00
q_. Filter: Report Filters 000
a 6/30/2020
Summary
Vendor
Send to... print || preview || cancel
Aex RO 72839 000 ooy
pacrean | incoming
Groene Kater BVBA Roger Van Houten GROENE KATE... 000 0.00 e Tawolces Mgomo. Dockmaste.
PURE-LOOK Rob Caron PURE-LOOK 606.99 0.00 0.00

Once selected, a Notification appears allowing you the option to define the selected set of columns as the default
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set for this report. Click on the Apply as default action in the Notification as shown below. The selected set of
columns will be used as a default for this report for all users in the current company.

CRONU  CcREDITORS AGE ANALYSIS :

X You can apply the selected group the default for this Report. A
Purchase
| Print Settings
Vendors: I
= L

eport.  Apply as default.

To change the set of columns to a different set, click on the Ageing setup in use field again and select a different

set of columns.

LEVEL OF DETAIL

This option allows you to run the age analysis report either in Summary mode or in Detailed mode.
In Detailed mode the report will list individual transactions that have a Remaining Amount from the Customer or
Vendor ledger, allowing you to analyze the age analysis in the lowest level of detail possible.

CRONU  CREDITORS AGE ANALYSIS

Print Settings

Purchasel
Selected prnter Browsen F :
T | s

Vendors:

Saved Settings

ions and filters below will be saved only to: 'Last used options and filters'

Last used options and filters

Options

Ageing with 7 Columns

Due Date

2 JHRS

<

Filter: Report Filters

Send to... print Preview Ccancel

00—

T Grosne Kater BVEA Rogervan Houten 'GROENEKATE:- 000 000

PURE-LOOK Rob Caron PURE-LOOK 50699

DISPLAY ACCOUNTS

The Display Accounts field offers two choices: All Accounts and Accounts with open items. When selecting the All
Accounts with open items option, the report will only list accounts (summary or detailed) where there are
transactions that have a value in the Remaining Amount (LCY) field.
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CRONU  creoroRs Ace ANALYSIS e

Print Settings ’

B Selected printer (Browser) -
Vendors: 0

x\'q

Options ‘

i . ith 7 Col
mzs.ﬂg! : Ageing wi umns,

v| Boss
000

Vendor v
000

] y v
Local Curreng -

nents

Filter: Report Filters 0,00

DISPLAY COMMENTS

The Display Comments field offers a unique feature to display the comments, also called Notes, created on the
master file or Notes created on transaction level directly on the Age Analysis report. This field offers a range of
options to control the number of comments to be displayed on the report ranging from zero (the blank option) to
all comments.

To demonstrate this feature, let's create a few notes on the Vendor account and Vendor transactions. Notice the
two new Notes created on the London Postmaster Vendor account as shown below:

Dynamics 365 Business Central

CRONUS UK Ltd. Sales Purchasing

Pur

Purchase Quotes  Blanket Posted

Vendors: Al O search + New [l Delete ep: iew Document Navigate 08 Open in Excel Actions Navigate Report Fewer options

Progressive Home Furishings Mr. Michael Sean Ray D Details Attachments (2)
Custom Metals Incorporated Mr. Peter Houston CUSTOM MET. 0.0 —
Links 4
American Wood Exports Mr. Jeff D. Henshaw AMERICAN W. 0.0
Mundersand Corporation Mr. Mike Hines MUNDERSAN.
NewCaSup Mr. Toby Nixon NEWCASUP
01905777 Ozkvilleworld Mr. Sean P. Alexander OAKVILLEWO. 0.00 0.00 0.00
10000 i London Postmaster LONDON Mrs. Carol Philips LONDON PO... 11280745 8187264 7224056
AR Day Property Management Mr. Frank Lee AR DAY PROP.
Malay-Dan Export Unit Sdn Bhd . Fabrice Perez MALAY-DAN
KDHSL99 Sdn Bhd Mr. Toh Chin Theng KDHSL99 SD.

Tengah Butong Sdn 8hd Mrs. Anisah Yoosoof TENGAH BUT.

Texpro Maroc M. Charaf HAMZAOUI TexPRO MBS | Attachments (2)
Top Bureau BLUE M. Fadi FAKHOUR!

Comacyce

8ig 5 Video Mr. Kevin Kennedy

Jewel Gold Mine

Mr. Richard Bready

Lieve Casteels

Anita Langers

Beekhuysen 8Y Alex Roland

A new note was also created on a transaction related to the London Postmaster Vendor as shown in the
image below:
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& 10000 LONDON POSTMASTER | WORK DATE: 1/27/2022 0o

Vendor Ledger Entries P search EREditlist Process Line Entry [ Openin Excel More options Y =@

bt D Details [ Attachments (1)
Order 106006 521 —
Order 106003 7.9 Links 4
> 15202 P Iwoice 108027 23047 Order 106002 78
12/3172021 Invoice 5672 s672 10000 ‘Opening Entries, Vendors 57.7¢
1273172021 Invoice 5578 5578 10000 Opening Entries, Vendors 240¢

T Attachments (1)

Let's run the Creditors Age Analysis report and select the option to display the last 3 comments. Notice in the
Image below the Level of detail field the Summary option was selected:

Options

Ageing with 7 Columns

Due Date v
6/30/2022 @
Summary v
Vendor v
Local Currency v
Accounts with open items v
isplay Comments Last 3 Comments v

Filter: Report Filters

When running the age analysis in summary format with the option to display comments on the report, the
comments from the master file, in this case the Vendor master, will be displayed on the report. Notice in the image
below the notes are displayed below each master file:
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The image below shows the same report with the level of detail selected as Detailed and the Display

lysis by Due Date

Vendor Name

London Postmaster

Notes:
Note created 06/26/20 08:45 AM by
MICROSOFTACCOUNT/WIECHARDT@OUTLOOK.COM
Spoke to Carol today, she said they are having issues with
their mail, will send an update later today.

Note created 06/26/20 08:44 AM by
MICROSOFTACCOUNT/WIECHARDT@OUTLOOK.COM
Contacted Mrs. Carol Philips, she said their email address has
changed, will follow up and get the new email address.

AR Day Property Management

CoolWood Technologies

Comments selected as Last 3 Comments. Notice the comments is displayed on transaction level and will

appear below each transaction:

Dynamics 365 Business Central

C

Vend. Name

Due Date
01/21/22
01/22/22
01/31/22

Posting Date
12/31/21
12/31/21
01/05/22

Notes:

payment.

01/31/22
01/31/22

London Postmaster

Note created 06/26/20 08:57 AM by
MICROSOFTACCOUNT/WIECHARDT@OUTLOOK.COM

This invoice was captured with an incorrect amount, | checked the supplier
documentation and we have to correct this document before processing

10000, London Postmaster

R Day Property Management

Creditors Age Analysis by Due Date

Doc. No.
5578

5672
108027

108028
108032
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VIEWING AND MANAGING YOUR SUBSCRIPTIONS

You can view and manage your subscriptions from the Chase Software Subscriptions page. Locate
the page using the Business Central search feature, as shown below, and navigate to the page

directly from the search results.

CRONUS UK Ltd fingl| TELL ME WHATYOU WANTT0 0O J X s
Fixed Assets:  All £ search + New [ Delete  Process Rey @3 openin [ Y = (n]
AL = Gotopages and Tasks |
. J > Chase Software Subscriptions Administration 0 [
£ Ecoton
FAODOO010 i Mercedes 300 R ‘ E&szw
TOVGTA SUPRA 3.0

Toyota Supra 30

VW Transporter. VW TRANSPORTER

Conveyor, Main Asset MH CONVEYOR MAIN AS.
Conveyor Belt MH CONVEYOR BELT
Conveyor Lift MH CONVEYOR LIFT

Conveyor Computer CONVEYOR COMPUTER

LIFT FOR FURNITURE

SWITCHBOARD

The Chase Software Subscriptions page will list all your subscriptions and you have an option to cancel
any of your active subscriptions using the Cancel Subscription action as shown below:

Dynamics 365 Business Central

& CHASE SOFTWARE SUBSCRIPTIONS | WORK DATE: 1/27/2022

2 Search X Cancel Subscription [ Open in Excel Y =

FA Depreciation Forecast - Annual i Acive 6/12/2020 8:19 AM UsD 7999 year 6/12/2020 6/12/2021
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