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Stripe Payments Standard — User Manual

Connect Business Central with Stripe and become part of the millions of companies using Stripe to accept
payments, send payouts, and manage their businesses online.

FEATURES

This app offers the following features:

1. A new way for customers to pay — the Stripe Payments Standard introduces a Pay with Stripe link to
your sales quotes, service invoices and sales invoices to allow customers to pay with a few clicks.

2. Reduce the time from invoice to cash — The Stripe Payments Standard also allows Automatic Collection of
payments against invoices generated from Business Central.

3. Payments Services now available on your Service Orders and Service Contract Invoices — The Stripe Payments
Standard enables Payment Service functionality on the Business Central Service Management module.

4. Let your international customers pay with their preferred payment method, reducing debtors’ days
and improving cash flow.

5. Simplify international trade - Stripe works with financial institutions, regulators, payment networks, banks, and
consumer wallets so you do not have to.

6. Secure payment platform - Stripe’s platform meets the highest certification standards to help reduce compliance
burdens for your business and keep payments safe.

7. Affordable payment platform — Stripe is a complete payments platform with simple, pay-as-you-go pricing.
The Stripe Payments Standard app for Microsoft Dynamics 365 Business Central will charge a platform fee
for every invoice successfully paid through Stripe. Important to note that only those Stripe Invoices created
through the Business Central app will attract the new platform fee. Standard Stripe charges also apply to all
transactions paid through Stripe, regardless of the source of the transaction.

8. Seamless integration between your Stripe balance and Dynamics 365 Business Central financial records.

GETTING STARTED

Get started with the Stripe Payment Standard for Business Central in 3 EASY STEPS:

1. INSTALL

Install the Stripe Payments Standard app for Business Central.

2. LINK YOUR STRIPE ACCOUNT

Create a new Stripe account or use your existing account.

3. CONFIGURE
Configure the Stripe Payments Standard service connection.
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STEP 1 - INSTALL THE STRIPE PAYMENTS STANDARD APP

Start by making use of the Search feature in Business Central and open the Extension Management page, as shown
below.

Important. This step is only relevant for Business Central sandbox tenants as external service calls will always be

permitted in production tenants.

CRONUS UK Ltd.

s Vendors ltems Bank

G o Pages and Tasks

Want to learn more about . e :
Business Central?

£9,607 39,754 £l

Sales Quotes Sales Orders Safes Invoices. Purchase Orders @ My Incoming @

From the Extension Management Page, click on the Configure action on the Stripe Payments Standard extension, as
shown below:

Dynamics 365 Business Central

Search Details  Manage
X Uninstall npublish  #* Configure [ Download Source @ team More B8 Refresh
Installed Company Hub Global
Instalied Data Archive Global
Instalied Global
Instalied Global
Instalied Global
Instalied Global
Installed Global
Instalied Global
Instalied Global
tanage
Installed Global
Instalied fobal
Instalied L Global
fobal
Installed * Global
Installed s 1obal
Instalied a Global
Installed . Global
Installed Masege Global
Installed M Select More Simplified Bank Statement Import Giobal
Installed TTET stipe payments standara v 1900 Dev

From the Stripe Payments Standard page, enable the Allow HttpClient Requests option as shown below:
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Dynamics 365 Business Central

€ 6 Work Date: 1/27/2022 2, &

Stripe Payments Standard

Group 4

b241d55e-fd3d-433a-9702-deSc2d3aToeb Publishef SOFTWARE

Stripe Payments Standard Allow HrtpClient Requests -

Once this has been configured, close the Stripe Payments Standard page, close the Extension Management page
and proceed to the next step.

STEP 2 - LINK YOUR STRIPE ACCOUNT

The Stripe Payments Standard uses web services to integrate with Stripe and the Business Central Service
Connection is used to configure the integration between your Business Central company and the Stripe service.

Start by searching for Service Connections using the Business Central Search feature, then click on the Service
Connections link in the search results, as shown below:

Dynamics 365 Business Central Demonstration

CRONUS UK Ltd. Finance Cash Management

s ltems  Bank Accounts  Chart of Accounts senvic

Headine G0 to Pages and Tasks

Want to learn more about
Business Central?

Service Connections Lists

Documentation

Activities -

£9607  £39754 £

»See mare

Ongaing Sales Ongaing Purchases Camera Incoming Documents  Product Videas

harePoint and autematically gen.

kits, feld service, and maintenan...

From the Service Connections page, click on the Setup action from the Service Connection called Stripe Payments
Standard — Fee % of Amount, as shown below:
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CRONUS UK Ltd Finance Cash Manage ¢

Search o Setup (O Openin Excel

Want to learn more =< —= et

Business Central? —

Disabled

Activities Dissbled

erdue Sales Invoic Disabled

If you are using the Stripe Payments Standard in a Business Central demonstration company, a notification will
appear, allowing you the option of creating a demonstration account with Stripe. To use a demonstration account
with Stripe, click on the link appearing in the notification as shown below:

Dynamics 365 Business Central

CRONUS UK Ltd. | Ffinance . CashManage & Senice Connections | Wk Date 4/6/2020 0o/
Edit - Stripe Payments Standard Setup < X
X This is a demonstration company. You can speed up the setup process by creating a demonstration Stripe account.  Click to setup 3 demonstrat
General
Setup Stripe Invoice Setup
Sales Document Posting Description
Order $0-132772
Close

Insights

If you are using the app from a production environment, you will not have this option and the Stripe onboarding
process will have to be completed (either with a new Stripe account or with your existing Stripe account).

From the Stripe Payments Standard Setup page, click on the Setup field and select one of the two available options:
1. You can Connect to your existing Stripe Account or
2. Create a new Stripe Account
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Dynamics 365 Business Central

Stripe Payments Standard Setup

General

Setup Stripe Control Ac:

Stripe Reporting Category Setup

v t 11 categories configured. Click to change
Stripe Invoice Setup
t Sales/Senvice Document Posting Description

Order SO-134772

CONNECT TO YOUR EXISTING STRIPE ACCOUNT

To connect your existing Stripe Account to Business Central, you will perform two steps:
1. First, you will be presented with the Stripe login to select which account you want to connect to Business

Central.
2. Next, Stripe will issue an Authorization Code and you will copy this code and provide this code to Business

Central.

From the Account Status field, click on the Get an authorization code link, as shown below:

Stripe Payments Standard Setup

General

Setup

Document Posting Description

Connect my existing Stripe Acco

Kr SO-134772

Get an authorisation code

Once logged into your Stripe Account, you will be able to select the account you want to connect, then click on the

Connect button to generate the Authorization Code.
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The Authorization Code will be displayed as shown below:

& Chase software

Chase Software partners Almost there...

with Stripe for secure
payments.

ation code is:

AC_KWIZVICJCINNIODWIQWPIXNMIWAWBESZ

Use this code in Dynamics 365 Business
Central to complete the process.

Copy the code from the page above and paste the value into the Authorization Code field on the Stripe Payments
Standard Setup page, as shown below. To connect the account, press Tab or move your cursor away from the
Authorization Code field once you have entered the value. The authorization will take place in the background and

the Account Status will be updated to reflect a successful connection.

Dynamics 365 Business Central

Stripe Payments Standard Setup

General

Setup Stripe Control Account Setup

Stripe Invoice Setup

Once your Authorization Code has been accepted, you can proceed to complete the remainder of the setups
required on the Stripe Payments Standard Setup page and enable the service.
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CREATE A NEW STRIPE ACCOUNT

To create a new Stripe Account and link the newly created account to Business Central, follow the steps outlined
below.

From the Setup field, select the option to Create a new Stripe Account, as shown below:

Dynamics 365 Business Central

Stripe Payments Standard Setup

General

Setup rol Account Setup

Bank Account

STRIPE

Stripe Account

Waiting for onboarding to be completed.

Stripe Invoice Setup

Order SO-134772

From the Stripe Account field, click on the link with the description Link a new Stripe Account, as shown below:

Dynamics 365 Business Central

Stripe Payments Standard Setup

General

Setup. Stripe Control Account Setup

Bank Account
STRIPE

Stripe Account

Sales/Service Document Posting Description

Demo Sandbox Account - Stripe

Create a new Stripe Account

Order SO-134772

Link a new Stripe Account

A new window will appear to allow you to create a new account with Stripe, or login using your existing credentials
and create a new sub-account.

If the new window fails to open, its possibly due to a restriction in your browser preventing pop-ups - if this is

the case you can click on the pop-up blocking notification and select the option to allow the window to open.
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Below is an example of a browser with a pop-up blocking restriction preventing the new window from opening:

€ View- Service Connections =Dy x |+

<« C @ localhost:8080/BC160/?page=12798&company=Live%20Company%20Ltd.&dc=08bookmark=70%3beAUAAAFTYwBZAGEAXWBTAHQACGBpAHAAZQAG,

AZABhAHIAZAAGAEEAYWBJAGEAJQBUAHQAOGAGADES3d

Dynamies 365 Business Central Pop-ups blocked a

Live Company Ltd. Finance Journals

Phased Trial Balance  Chart of Accounts  Bank Acco EDIT - STRIPE PAYMENTS STANDARD SETUP /‘ v
HEADLINE General
Bl SETUP
H | Q Cost Accounting
S Name Stripe Payments Standard
Description Stripe Payments Standard - Fee % of ~ G

Stripe Account Waiting for onboarding to be cor

ensbes Pop-ups blocked

Activities Az [Ca)

Activities anectstrive etup/sAdh khzAf

INTELLIGENT CLOUD OVERDUE PURCHASE

DOCUMENTS an
@ ~ O @® Aiways allow pop-ups and redirects from http:/

locathost:8080

LMo ieligentCeud  yseo o

nsgrs
Continue blockin
Envestnet Yodlce Bank Feeds Service O Continue blocki 9
PAYMENTS

HIMRC VAT Setup

PURCHASE DO...
DUE TODAY

0 0 0

PURCH.INVOIC.. | PURCHASEDIS.. OCR Senvice Setup

Manage

Online Map Setup

UK Postcode Service

> > SMTP Mail Setup

] Cost Accounting
Soial Engagement Setup .

Insights EU VAT Reg. No. Validation Service Setup

My Accounts

(There s nothing to show in this view) |features and integrations

your needs

The new browser window will guide you through the Stripe onboarding process, this is a process whereby your
existing Stripe account is linked to the Stripe Payments Standard feature and associated with your Business Central
Company. The first step of the onboarding process is to enter your existing Stripe account login details — notice this
onboarding process runs directly on the secure Stripe website. If you do not have an existing login, you can enter
the email address you wish to use for a new Stripe account to be created as part of the onboarding process:

c &

connect stripe.com/setup/s/INNW<Bz653¢]

-
‘e Chase Software

Chase Software partners
with Stripe for secure
payments.

4 Return to Chase Software

Powered by Stripe @ English (US) &

Get started with Stripe

Please have the owner of this business or someone with
significant management responsibility complete this
form.

Email Have a Stripe account? You can
use the same email,

yourstripeaccount@youremail.com|

If you fail to complete the onboarding process or accidentally close the Stripe onboarding page, you can
re-open this page by opening the Stripe Payments Standard Setup page, and restart the onboarding process.
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The Stripe onboarding process will guide you through the setup process and upon successful completion of the
process, the page below will be displayed. You can close this page and return to the Stripe Payments Standard

Setup page.

< C @ chasesoftware.biz/stripe-connected-successfully

& Chase Software

Chase Software partners
with Stripe for secure
payments.

Congratulations!
You have successfully linked your Stripe account to Dynamics 365 Business
Central.

our Business Central Stripe Payments

Upon successful completion of the Stripe onboarding process, the Stripe Payments Standard Setup page will reflect

the successful connection status as shown below:

Dynamics 365 Business Central

Stripe Payments Standard Setup

locaihostBOBD/BC1O0 Tuninframe= 12

General
Setup Stripe Control Account Setup
Demo {~ Stripe Payments Standard The Stripe A o ecords 80 ref pe bala cally b
tripe Payments Standard - Fee % of Amount S o Bank A
Stripe Account Type Bank Account
H STRIPE
Stripe Account
ory Setup is used to map the Reporting Categories on Stripe Transactions to your own G/L Account

Sales/Service Document Posting Description

pe Payments Standard

Stripe Payments Standard - Fee % of Amount

50-134772

[ Connected. Click to Disconnect.

@
@
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STEP 3 - CONFIGURE

The next step is to complete the mandatory field and the Stripe Reporting Category Setup from the Stripe Payments
Standard Setup page.

The mandatory field is indicated with a red asterixis on the page and the Stripe Reporting Category Setup can be

completed from the Click to setup... link as shown below:

Actions

General

Setup

Order SO-134772

The Stripe Reporting Categories setup allows you to specify the balancing account to be used when transferring
Stripe Transactions to a General Journal.

When opening the page for the first time, a default set of Stripe Reporting Categories will be created and from there
you can configure the categories as you wish.

Notice the Account No. field is only required when the Account Type is specified as either G/L Account or Bank
Account — the reason for this is the Customer No. will be derived from the Sales Document at the time of transferring

the transaction to the journal.

When you are done with the setup, you can close the setup screen to return to the Stripe Payments Standard Setup
page.
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Edit - Stripe Reporting Categories - X

Search —+New [ Edit List Delete

E 28 B0 Ak O E

* ¥ *

Once you have completed the setup, you can enable the Stripe Payments Standard by click on the Enabled field and
accepting the Terms & Conditions, as shown below:

Dynamics 365 Business Central

General

Setup Stripe Control Account Setup Stripe Invoice Setup

J ®

jes Document Posting Description

oK

An option is available to automatically include the Stripe Payments Standard on all new Sales Invoices created in the
current Business Central company, this will be enabled by default and can be managed as shown below:
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Dynamics 365 Business Central

Stripe Payments Standard Setup

General

Setup Stripe

After enabling the Stripe Payments Standard, a notification appears on the Stripe Payments Standard Setup page
allowing you the option of enabling a background service to automatically retrieve transactions from Stripe.

The use and benefits of this service will be explained in the next section, but this is an optional feature and the
service can be disabled at any time using the Job Queue Entries page in Business Central.

MANAGING THE SCHEDULED SERVICE

The Stripe Invoice Paid Update Service is a recurring job scheduled through the Business Central Job Queue.

This service is designed to retrieve information from the Stripe server related to the invoices issued from Business
Central. When your customer successfully completes a payment transaction using the Pay with Stripe link
presented in the invoice document, a payment transaction will reflect on your Stripe account. This service will
collect these transactions and provide up-to-date information on the Posted Sales Invoice in Business Central to
reflect the successful payment.

The service is optional and keeping the service disabled will not prevent your clients from making payments using
the Stripe service, but your Business Central records will not reflect successful payments on your Business Central

Sales documents.

You can access the Business Central Job Queue by making use of the Search feature as shown below:
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jics 365 Business Central

CRONUS UK Ltd.

Job Queue Entries

Want to learn more aboug = """ 4
Business Central?

£0607  £39,754

Camera Incoming Documents  Product Videos

From the Job Queue Entries page, locate the record with the Description Stripe Invoice Paid Status Service, as shown
below.

Dynamics 365 Business Central

> Ready WIECHARDT-HP\WIECHARDT 70479143 csa Stripe Job Queve Stripe Invoice Paid Status Service 214M 15

From this page, you can maintain the service as you would with any other Schedule Job in Business Central.
It's also possible to delete the Job altogether and re-create it with your own set of preferences on scheduled
execution to increase or decrease the frequency of execution.

If this service is not visible on the Job Queue Entries page it is an indication that the service has not been scheduled
yet. To schedule the service, re-open the Stripe Payments Standard Setup page, as shown below:

Dynamics 365 Business Central

CRONUS UK Ltd. | Fmancew  Cashh

Customers Vendors ltems Bank Accounts  Chart of Accounts [stripe Payments standard

Headling Go to Pages and Tasks

Stripe Payments Sta

Want to learn more about T Bweimee 5 opmens > s00p
Business Central? e o

£9,607  £39,754 £ s

mvoices
Ongoing Sales Ongoing Purchases:

xa roduct Videos
Sales Quotes Sales Orders: Purchase Orders: ¥ t cuments so customers can easily pay using PayPal. @) @
A Didin't find what you were locking for? Try exploring

From the Stripe Payments Standard Setup page, click on the Click to enabled this now action in the

notification appearing at the top of the page to schedule the service. Note: You will need permission
in the Business Central environment to schedule this service.
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Stripe Payments Standard Setup

X Stripe Payment Standard has been enabled. You can also enzble a service to retrieve Payment updates from Stripe.  Click to enable this now

General

Setup Stripe Control Account Setup Stripe Invoice Setup
Sales Document Pasting Description

Name Stripe Payments Standard

ripe Payments Standard - Fee % of Amoun
Stripe Payments Standard - Fee % of t Frrp—
Connected. Click to Disconnect

STRIPE

Order 50-134772
Stripe Account

ways Include on Documents - Stripe Payout Account Setup

ns of Service hitps://stripe:comyconnect-account/legal

This section is the Bank Account defined as the Payout account on your Stripe Accourt, This is the
czount used to record receipts and payouts when Stripe effects a pay-out to your Bank Account

CHECKING

World Wide Bank

Stripe Fee Account Setup
30400

ount Name Bank Charges and Fees

THE STRIPE MENU IN BUSINESS CENTRAL

The Stripe integration with Business Central handles four sets of data, all of which are accessible from your own
Stripe Dashboard (provided you have access to the Stripe account) as well as from the Stripe menu in Business

Central, these are:

1. Your Business Central Customers are created as Stripe Customers.
Your Business Central Sales Documents are created as Stripe Invoices.
Payments received from Customers through Stripe are retrieved from Stripe and displayed in the

Stripe Receipts & Payouts page in Business Central.
4. Pay-outs received from Stripe into your own Bank Account are retrieved from Stripe and displayed in the Stripe

Receipts & Payouts in Business Central.

The image below shows the new Stripe menu accessible from Business Central from where you can access Stripe

Customers, Stripe Invoices and Stripe Receipts & Payouts.
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Business Central*

Activities -

A Amou

£9.607  £39754 £35196 0

S Se

Camera Incoming Documents  Product Videos

User Tasks Email Status

My User Tasks Email Status

hitps:/fousinesscentral dynamics.com/D0c891 36-4527-4991-8416-67eS5 314l Demanstration?redhrectedfromsignup= 1 runinframe= 12

Stripe Invoices can be generated from Draft Sales Invoices or from Posted Sales Invoices, depending on your
business needs.

Business Central allows multi-currency trading on a single Customer, but the Stripe billing engine has a restriction
to only allow invoices of the same currency on a single Stripe Customer. For this reason, a single Customer record
in Business Central can have multiple Stripe Customer records associated with the Business Central Customer and
the Stripe integration engine will take care of this mapping and Stripe Customer creation process.

CREATING A NEW SALES INVOICE

Now that we have successfully enabled the Stripe Payments Standard and configured the Payments Standard
to be included on all new Sales documents, let us create a new Sales Invoice.

Stripe supports two options regarding the collection of monies for an invoice, these are:

1. Send Invoice
With this option, Stripe will generate a unique payment link for the invoice and your customer has the option to
make payment against the invoice from the unique payment link.

This is the payment link that will appear on your document when you send it to your client.

Stripe will automatically email the Stripe Invoice to the email address defined on the Stripe Customer once the
Invoice has been paid.

In Business Central, more flexibility is offered in this regard — you can select one of the following options:

1. Integrated — Stripe will send invoice once paid
2. Integrated - Stripe will not send invoice
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2. Charge Automatically

Stripe can automatically attempt to pay an invoice if the customer has a payment method on file. Where an

invoice is set to be charged automatically, a charge is attempted about an hour after the invoice’s creation.

To enable this option on the Customer in Business Central, select the Stripe Collection Method called

“Integrated — Stripe will charge automatically”.

You can define the default Stripe Collection Method on the Customer Card from the Payments tab as shown

below:

Dynamics 365 Business Central

27090917 - Zanlan Corp.

Request Approval  Prices & Discounts  Navigate  Customer Actions

ail
General Zanian Corp. Details

Customer Picture -

Address & Contact > ZA-2500 | M. Derik Stenerson

Invoicing EXPORT | FOREIGN

Payments

yment Terms Code 1M(ED) Stripe Default Collection Method

Shipping

Newly created Sales documents will apply the default from the Customer to the Sales document from where you

will be able to manually set the Collection Method on an individual Sales document level.

Important: A Business Central Customer must be setup with an email address in other for the integration
between Business Central and Stripe to work. When multiple email addresses are specified in the E-Mail field

on the Customer Card, the first email address will be used to create the Stripe Customer.

Now let us proceed with the steps to create a new Sales Invoice.

A newly created Sales document, such as a Sales Invoice, will automatically include the Stripe Payments Standard
when the Stripe Payments Standard has been configured to be included by default, as shown below:
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Dynamics 365 Business Central

Invoice Details

Shipping and Billing

It's also possible to manually define which Payment Services are to be made available to your client on an
individual document level by clicking on the Payment Services button, then enabling or disabling one or more
Payment Services from the available Payment Services list, as shown below:

Dynamics 365 Business Central

102226 - Alpine Ski House

Lines

Edit - Select Payment Service s X

it - PayPal Payments

Invoice Details

ACCOUT = PRyl PayMENTS STENTara DEmo
Sandbox Account - WorldPay Payments
Standard

Shipping and Billing

- 4 Default (Customer v

With the Stripe Payment Service enabled on the Invoice and the Collection Method defined, we have two options:

1. We can send a Draft or Pro Forma Invoice to the Customer or
2. We can post the Draft Invoice and only send the Posted Sales Invoice to the Customer

The Stripe Payments Standard app supports both options listed above without the need for the user capturing or
posting the invoice to be concerned with the scenario at play. This means the app supports your business process,
whether it is to send invoices for payment before posting, or first posting an invoice and then sending it for
payment, you can follow your existing process.
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OPTION 1: SENDING A DRAFT SALES INVOICE FOR PAYMENT

In this scenario, we want to Customer to pay the invoice before it gets posted in our financials. This can be done
by printing, emailing or saving the Sales Invoice report — at the time of producing the Sales Invoice report, a Stripe
invoice will be created, and the Stripe payment link will appear on the sales document.

Important: The Stripe payment link is generated by the Business Central Payment Service functionality and for this
process to be successful, the report design must include the Payment Service functionality and the report layout has
to include the Payment service section to display the payment service link(s).

Please ensure the report defined as the Draft Sales Invoice report fulfills both these requirements to ensure
successful display of the payment service link(s). You can confirm the report configured as the Draft Sales Invoice
report by opening the Report Selection — Sales page, as shown below.

Start by using the Search feature to find the Report Selection — Sales page, illustrated below:

Get from Microsoft AppSource

Mot T (GEP 21783

Invoice Details

Shipping and Billing

hittes:/businesse entrsl hmamics comi/00eB31 3642740915416 THbTeS531ed DemonstrationTruninframe =12

From the Report Selection — Sales page, select the Draft Invoice option from the dropdown provided, as shown

below:

Mansge [ Open in bxcel
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Ensure the report selected in the Report ID field supports the Payment Services. If you are unsure about the
capabilities of the report currently selected in your configuration you can opt to use the Draft Sales Invoice with
Payment Services report provided as part of the Stripe Payments Standard app for Business Central — this report is
shown in the illustration below. Once configured, close the Report Selection page.

Demonstration Q)

Dynamics 365 Business Central

e (@ Open in Excel

From the Sales Invoice page in Business Central, click on the Actions menu, select Posting and click on the action to

print the Draft Invoice.

Dynamics 365 Business Central

- Alpine Ski House

2,068.50

Invoice Details
BANK
)

Stripe Payments Standard

Shipping and Billing

Default (Sell-to Address

From the report request window, make use of the action button at the bottom of the window to save, print or

preview the report, as shown below:
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Dynamics 365 Business Central

Frepare  Imoice  Release  RequestApproval  Navigate Adicns  Rell®  Draft Invoice with Payment Services 2 X

General

Printer (Handled by the browser)

Options

Filter: Draft Invoice

Invoice Details

Advanced

Shipping and Billing

Notice the Stripe payment link appearing on the report, as shown below. This will allow your Customer to process a

payment against this invoice through Stripe.

If you don't see the Stripe Payment Link on your Sales Document, confirm you have an E-Mail address specified on
your Customer Card in Business Central.

Dynamics 365 Business Central

Draft Invoice

ny —+ S M LS

When your customer opens the invoice and clicks on the Pay with Stripe link, it will present your customer with a
Stripe Payment Page, as shown below.
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* Gl e »Q

CRONUS UK Ltd.

£2,171.9

Your companv name will appear

here

Pay now @

The Business Central |nvoice

Number
<

Pay £2,171.93

It's important to note that the payment methods made available to your customer on this page depends on the
payment methods enabled on your Stripe account. You can read more about the process of enabling multiple

payment methods on your account on this this help page from Stripe:
https://support.stripe.com/questions/activate-a-new-payment-method

Another important note is when the Stripe Collection Method on the Sales Invoice is set to Charge Automatically,
Stripe will attempt to collect payment for the invoice as defined by the Stripe Automatic Charges functionality and
your Customer will not have to process payment against the invoice using the payment link provided on the invoice.

Upon successful completion of the payment process, your customer will be presented with a page to confirm the
successful payment and allow your customer to download the invoice and receipt in PDF format, see example below.

The format and layout of the Stripe Invoice and Stripe Receipt documents can be adjusted from your Stripe Account

Settings, more information on this can be found on this help page from Stripe:
https://stripe.com/docs/billing/invoices/customize
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@ Poy CRONUS UK Lid Ivce 34 X |

C & invoice:stripe.com/i/acct_1Hrz10CCRROINVYR,invst_IT1qSHM7 rOBBsp6liEMOGSIEAL3E3

v Gl 0

CRONUS UK Ltd.

@
£2,171.93

View invoice details Download...

Once an invoice has been settled in full, your customer can continue to access this page using the same link
provided on your posted sales invoice document, in other words, once the invoice has been paid, the customer will
no longer be presented with the option to pay this invoice but instead a payment confirmation will be displayed.

Also note on the Sales Invoice document in Business Central, the Stripe Invoice No. appears as a field in the General
section of the document, as shown below.

Dynamics 365 Business Central

General

Izn Deberry

Work Deseription

Sell-to

4/6/2020

4/6/2020

5/6/2020

Stripe Invoice No.

ACETEESF-0001
Resource LINDA Linda Martin Stripe Payment Amount

External Document No.

206850

The last step in the process is to post the Sales Invoice. It's worth noting that the Stripe Invoice associated with the

Sales Invoice will be transferred to the Posted Sales Invoice and the link between the Sales document will remain in
place through the posting process.
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OPTION 2: POSTING AN INVOICE AND SENDING THE POSTED SALES INVOICE FOR PAYMENT

In this scenario, we want to Customer to pay from the Posted Sales Invoice. If you generated a payment link
from the draft invoice and then posted the invoice, the payment link will remain valid whether it has been
generated from a draft invoice or a posted invoice — this means your process will not impact the effectiveness
of the app.

a. With the Stripe Collection Method set to either Integrated — Stripe will send Invoice once paid or
Integrated — Stripe will not send Invoice:

When posting an invoice and producing the posted sales invoice report (either emailing the report, saving it or
running it in preview mode), a Stripe payment link will be generated and displayed on the report, provided the
Stripe Payment Service is enabled, activated on the document and the report layout supports the

Business Central Payment Services functionality.

b. With the Stripe Collection Method set to Integrated — Stripe will charge Automatically:

When posting an invoice with the Stripe Collection Method set to Integrated — Stripe will charge automatically,
a Stripe invoice will be created at the time of posting the Sales Invoice and Stripe will initiate the automatic
charge feature to attempt collection against the Posted Sales Invoice, provided the Stripe Payment Service is
enabled on the document.
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CREATING A NEW SERVICE INVOICE

The Stripe Payments Standard functionality also allows Stripe Invoice to be created from your Service Invoices —
Service Invoices can be generated either from Sales Orders or from Service Contracts.

A newly created Service Order or Service Invoice document will automatically include the Stripe Payments Standard

when the Stripe Payments Standard has been configured to be included by default, as shown below:

Werehouse  Print/Send  Release  Posting  Order  Navigate

© Details B Attachments (0

Sell-to Customer Service History

g
g

Shipping » 0680807 | tan Debery

Foreign Trade >

It is also possible to manually define which Payment Services are to be made available to your client on an
individual document level by clicking on the Payment Services button, then enabling or disabling one or more
Payment Services from the available Payment Services list.

It is important to note that the only Payment Service currently supported in the Service Management module is the
Stripe Payments Standard service.

With the Stripe Payment Service enabled on the Service Order and the Collection Method defined, we can proceed
to post the Service Order. Posting a Service Order will automatically post a Service Invoice if there are Service Iltem
Lines eligible for Invoice.

Upon posting the Service Invoice (either from a Service Order or directly from the Service Invoice page), the
following will apply:

a. With the Stripe Collection Method set to Integrated — Stripe will send Invoice once paid or Integrated — Stripe
will not send Invoice:

When posting an invoice and producing the posted service invoice report (either emailing the report,
saving it or running it in preview mode), a Stripe payment link will be generated and displayed on the
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report, provided the Stripe Payment Service is enabled, activated on the document and the report layout
supports the Business Central Payment Services functionality.

b. With the Stripe Collection Method set to Integrated — Stripe will charge Automatically:

When posting an invoice with the Stripe Collection Method set to Integrated — Stripe will charge
automatically, a Stripe invoice will be created at the time of posting the Service Invoice and Stripe will
initiate the automatic charge feature to attempt collection against the Posted Service Invoice, provided
the Stripe Payment Service is enabled on the document.

CREATING A NEW SALES QUOTE

The Stripe Payments Standard functionality allows Stripe Invoice to be created from your Sales Quotes. You can
print the Sales Quote, present the Sales Quote to your customer for payment by offering a Pay with Stripe link on
the Sales Quote and then convert the Sales Quote to a Sales Order or a Sales Invoice to be posted.

The link between the Sales Quote and the Stripe Invoice will be maintained through the process of converting the
Quote to either an Order or an Invoice through to posting the Order or Invoice.

It is important to setup the Report Selections for your Sales Quotes to use the Sales Quote report with Payment
Services functionality which is provided as part of the Stripe app.

AUTOMATIC RETRIEVAL OF THE INVOICE PAID STATUS FROM STRIPE

The Stripe Invoice Paid Update Service is a recurring job scheduled through the Business Central Job Queue and
with this Job is scheduled to execute, a successful completion of the job will update the paid status of a Posted
Sales Invoice.

Two new fields related to the Stripe integration appear in the Posted Sales Invoices and Posted Service Invoices List
pages.

1. The Stripe Invoice Available field indicates if the invoice has been enabled with the Stripe Payments Standard
feature and a Stripe Invoice exists for the posted document, remember, a Stripe invoice is created for the
Posted Sales Invoice or Posted Service Invoice at the time of emailing or printing the posted document.

2. The Stripe Payment Amount field displays the total amount your customer has been through the Stripe payment
options, directly related to this invoice. The Stripe Payment Amount field offers a drilldown to display the
payment transactions that were retrieved from Stripe for this invoice (these payment transactions are referred
to as Stripe Payment Events in the next section).
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Li pan Posted Dacuments
Posted Sales Invoices: i e elets rvoice Navigat at Print/Send @8 Open in Excel

103033 110000 525079 630095 630095  BLUE 0 No
103032 1,259.89 Bl a

103 8 8400 8316400 YELLOW a

103 2 034172 0
103025 475632 14, 0
103024 o

03003 30000 John Haddock Insurance Co.

103002 20000 Sefangorian Ltd

The Stripe Payment Amount field is also visible on the Posted Sales Invoice Card page and the Posted Service
Invoice Card page, along with a field called Stripe Invoice which offers a hyperlink to view this posted document
in the Stripe Dashboard. The Stripe Dashboard is a feature-rich user interface for you to operate and configure

your Stripe account. You can use it to manage payments and refunds, respond to disputes, monitor your
integration, and more.

It's important to note that you will need the login credentials to your own Stripe account to be able to view the
Business Central posted document from your Stripe Dashboard.

Dynamics 365 Business Central

& POSTED SALES INVOICE | WORK DATE: 1/27/2022 (7) i [}

103033 - The Cannon Group PLC

/ SAVED

ice  Comect  Print/Send  Navigate More options ®
General R D Details  § Attachments (0
No. 102033 Due Date 27272022 Order No Incoming Document Files
Customer The Cannon Group PLC dlick to view in Stripe Closed
Contact Mr. Andly Teal 630095
o

Posting Date 11272022

v Man: fore opt
> G/LAcount |t 6120 Sales, Retail - EU 1 525079 525079 °
voice Discount Amount. 000 Total VAT (GEP) 105016
Total Excl. VAT (G89) 525079 Total Incl VAT (GBP) 6300.95

Invoice Details

Payment Service Stripe Payments Standard

1/27/2022

M(ED)

sALES

Tax Area Code

Shipping and Billing >
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MANAGING YOUR STRIPE ACCOUNT BALANCE IN BUSINESS CENTRAL

Stripe records the movement on your account balance by creating Stripe Transactions — these transactions will either
increase or decrease your account balance depending on the type of transaction being created:

1. When a customer pays one of your invoices through Stripe, your Stripe balance will increase.

2. When Stripe makes a payout to your bank account, your Stripe balance will decrease.

The balance on your Stripe Account can be considered a Current Asset as it represents liquid funds owned by your
Company and for this reason it is highly recommended to maintain your Stripe account balance in your financial
records, preferable configured as a Bank Account in Business Central.

When your customer successfully pays one of your invoices through the Stripe payment process, Stripe will record
a new transaction on your stripe account to reflect the increase of funds in your Stripe account. For you to receive
these funds, Stripe makes payouts to your bank account and creates a pay-out transaction to decrease your stripe

balance with the pay-out amount. Read more about the Stripe Payout process on this help page from Stripe:
https://stripe.com/docs/payouts

The Stripe Receipts & Payouts page in Business Central reflects all transactions on your stripe account and offers the
ability to post these transactions to your financials.

The image below shows how Stripe transactions are reflected in the Stripe Receipts & Payouts page.

B Al transactions - Chase Software X 4 N 5
< @ @ dashboardstripe.com/acct_1Hrz10CcRROINVYR/test/balance?currency =gbp&available_on%5Bgte%5D = 1607040000 & available_on%SBle%SD=1607040000 * THE 8w 0 :
Chase Software Q Search 0 Feedb: a9 s
B Payments All transactions Y Filter 2 A Export

Reviews

Disputes TveE NET  AMOUNT FEE DESCRIPTION AVAILABLE ON

Payout:
ct D Charge £3460.63 £359100 (£13037) GEP Payment for Invoice

Dec4
Al transactions

Charge £2,09299 £217193 (£78.94) GBP Payment for Invoice Dec4
Balances

2 results

v

Q Customers

% Products
]

W Reports

L BBEEEE Dynamics 365 Business Central

# settings  CRONUS UK Ltd.

Stripe Receipts and Payouts: Al 0 search &8

Mew 12472020 Payment for Invoice 40000 Alpine Ski House Unposted Sales Document Invoice 102226 2193 Gee 2193 T894 209299 pending

= 12/4/2020  Payment for Imvoice 20000 Trey Research Posted Sakes Document Invoice 03218 359100 GBP 3501.00 13037 345063 pending
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There are two types of transactions that will be discussed in this section:
1. Payment for invoice
2. Payout from Stripe

PAYMENT FOR INVOICE TRANSACTIONS

Payment for Invoice transactions occur when a customer pays one of your invoices — this will increase your Stripe
account balance (debit) and decrease (credit) the relevant customer in Business Central.

The Stripe Transactions can be accessed from the Stripe menu in Business Central. Each transaction carries an
Entry Status to reflect the current state of the transaction in Business Central — there are 3 possible states:

1. New
Stripe transactions still to be recorded in Business Central.

2. Transferred to Journal
Transactions that are in the process of being recorded to Business Central.

3. Posted
Transactions from Stripe already recorded in Business Central.

40000 Alpine Ski House

Posted

Mew

From the Stripe Transaction page, select one or more transactions, then click on the Transfer to Journal action from

the menu section of the page, as shown below:
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CRONUS UK Ltd.

Stripe Receipts and Payouts: Al

Bosted 12/4/2020  Payment for Imvoice

gement Stripe

9 Transfer to Journal

Useful Tip - In the illustration above, notice there are two transactions selected, one of which has an Entry Status of
Posted — the Transfer to Journal process will automatically exclude Posted transactions and for this reason you can
speed up this process by selecting all transactions listed on the page before clicking on the Transfer to Journal

action without having to exclude Posted transactions.

Clicking on the Transfer to Journal action will launch the Create Journal from Stripe Transactions page, as shown

below.

Dynamics 365 Businass Cantral

CRONUS UK Ltd Stipe  Sales . Purchasing  Setup & Extensions. _Inteliigent Cloud Insights [ =

Stripe Receipts and Payouts: Al % e Create Journal from Stripe Receipts and Payouts

d Last used opti iters
Posted or Inveice 000 o5 7193
. L -~ Joumnal Setup
Hew 12747201 Payment for Invoice 0000 ey Resk| 91.00 1

Advanced

Complete this page by following these guidelines below, then click on the OK button to transfer the transaction(s)

to a journal.
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Journal Setup

Specify the General Journal Template Name and General Journal Batch Name to be used to post the Stripe
transactions to Business Central, as shown below:

Journal Setup

Journal Template Mame GENERAL

Joumnal Batch Mame DEFAULT

Notice from the image below the update to the Entry Status field on the Stripe transaction to reflect the current
status as being Transferred to Journal. From the page shown below, you can make use of the View Journal action
to open the journal containing the journal lines associated with the selected transaction.

Useful Tip — If you mistakenly transferred the transaction to a journal and you wish to mark the entry as Manually
Processed, you can delete the journal lines and restart the processing of the entry.
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Stripe Receipts and Payouts:  All Search @i Transfertoloumal Bl Viewlounal & Refresh  Page

Posted 12/4/2020  Payment for invoice 40000 jpine Ski House Unposted Sles Document moice 102226 217193 Gap 217193 7894

TansferedtoJoumal i 12/4/2020  Payment for Invaice 20000 Trey Research Posted Sales Document Invoice 103218 359100 GEP 358100 “13037 346063  pending

Now let's proceed to post this journal. During posting, the following transactions were recorded:
1. The Customer ledger now reflects a Receipt against the Invoice
2. The Stripe Bank Account in Business Central reflects the amount paid by the customer less the Stripe Fees
amount.
3. The Stripe Fees account reflects the fee amount associated with the transaction

STRIPE PAYOUT TRANSACTIONS

Stripe payout transactions occur when Stripe makes a payout to your bank account. These transactions will be
recorded in Business Central as a transfer from the Stripe Bank Account to the Company Bank Account used in the
Stripe payout process.

The Stripe Transactions can be accessed from the Stripe menu in Business Central. From this page, select one or
more transactions, then click on the Transfer to Journal action from the menu section of the page.

Clicking on the Transfer to Journal action will launch the Create Journal from Stripe Transactions page, complete the
options on this page as described in the previous section, then click on the OK button to transfer the transaction(s)
to the journal.  The image below shows an example of a Stripe payout transaction being recorded in a journal.
Complete the process by posting the journal.

Dynamics 365 Business Central

> 10782020 10000 Bank Account WWE-GEP  World Wi
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HOW TO REDEEM A DISCOUNT COUPON

When using the Stripe Payments Standard app for Business Central, you are offering your Customers a new way to
settle your invoices. This service attracts a fee in the form of a Platform Fee, charged on all successful payments that
run through the app.

The app recognizes and rewards high-volume users in the form of a Discount Coupon which reduces the platform
fees applicable to your account. Volume is based on monetary value of transactions, not on the number of

transactions.

Once you reach a volume level where you qualify for a platform fee discount, a discount coupon will be emailed to
your registered email address and you will be able to redeem the discount coupon from Business Central.

To redeem your discount coupon, follow the steps below.

Make use of the Business Central search feature to find the Stripe Payments Standard page, as shown below:

CRONUS UK Ltd. | Finance~  CashManagement  Stipe . R % =
Vendors Items  Bar

Stripe Payment Standard)

Go to Pages and Tasks

Stripe Payments Standard Accounts

Want to learn more about
Business Central?

Documentation

Activities

Amount amal
£O £ 5 6 'I 82 £ et from Microsoft AppSource
’ ]
See more See more »S¢ 05 3 new Way 1o pa;

Ongoing Sales

From the Stripe Payments Standard Accounts page, click on the Actions menu and select the Redeem Discount
Coupon action:

Dynamics 365 Business Central

Demo Sandhox Account - Strige Payments Slandard H Demo Sandbox Account - Stripe Payments Standard - Fee % af Amount

From the Redeem Discount Coupon page, enter the Discount Coupon Code received via email and press enter to
redeem the code:
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ounts | Work Date: 12/4/2020 € edeem Coupon | Work Date: 12/4/2020 @ | W / Saved 0o /2

ansge  Pace Actions  Fewer options Redeem Discount Coupon = =

General

Demo Sandhox Account - Stripe Payments Standard

acct_1HtACOAdB2410TOW Onboarding Completed

Discount Details

onid K |0152244274-e8W1s32

Upon successfully validating the Coupon Code with Stripe, the discount will be applied to your Stripe Account as
shown below:

Dynamics 365 Business Central

4
€ Stipe Payments Standard Accounts | Work Date: 12/472020 & .cdeem Coupon| Work Detes 12/4/2020 @ + =® P = 0
P Search New Manage  Page Actions  Fewer options R ed eem Discount C ou po n Y =
-
General =
Demo Sandb: unt - Stripe Payments Standard
acct_1HtAcoAdB2410ToW Onboarding Completed

Discount Details

Enter your Coupon Id KeKxitiK Current Discount % 500

Coupon successfully applied. Your account discount level has
been updated to 5%.

HOW TO LINK YOUR EXISTING STRIPE CUSTOMERS TO BUSINESS CENTRAL

When you link an existing Stripe Account to a Dynamics 365 Business Central company, you may have existing
Stripe Customers associated with your Stripe Account that you would like to link to existing Customers in Dynamics
365 Business Central.

To assist with this initial setup and linking of Stripe Customers to Business Central Customers, make use of the
Manage Stripe Customers action from the Business Central Customer List, as shown below:
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CRONUS UK Ltd. Finance ) Cash Management Fixed Asset [ nent tup & Ext =

Customers: Al O Search  New Delete  Process Report New Document Customer Navigate Prices & Discounts

i Spotsmeyer's Fumishings YELLOW

Progressive Home Furnishings

& Manage Stripe Customers

The Manage Stripe Customers page displays all Stripe Customers with the associated Business Central Customers.
This page can be used to change the mapping from Stripe Customer to Business Central Customer and can also be
used to establish a new link between a Stripe Customer and a Business Central Customer — make use of the
dropdown available in the Customer No. field to edit or add the link, as shown in the image below:

It's important to note that a single Business Central customer may have multiple Stripe Customers associated with it
due to the fact that one Stripe Customer is fixed to a Currency, but the same restriction does not exist in Business
Central.

Dynamics 365 Business Central

O Search  Breditlist @A Open in Excel More option: -

Spotsmeyer's Furishings US-FL37125
Progressive Home Furnishings ~ US-IL 61236

New Concepts

Furniture US-GA 317

Candoxy Canada Inc. CA-ON P78,

Elkhorn Airport CA-MB RO..
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