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Dynamic G/L Trial Balance Report – User Manual 
Subscribe in 3 EASY STEPS and start make use of this powerful app to improve the speed of producing 
accurate financial reports. 
 

FEATURES 

 

This app offers the following features: 
 
1. Print or Preview a G/L Trial Balance Report grouped by G/L Account or G/L Account Category. 
2. Identify Accounting Periods where the period has not been closed using the Close Income Statement function. 

 

STEP 1: SUBSCRIBE TO A 7-DAY FREE TRIAL 

The Dynamic G/L Trial Balance report accessible from the Chart of Accounts page and the G/L Account Categories 
page. 
 
Launch the report from the Chart of Accounts page by clicking on the Report menu, then select the Dynamic Trial 
Balance item, as shown below: 
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You can also launch the report from the G/L Account Categories page, as shown below: 
 

 
 
 
When launching the report for the very first time, a confirmation dialog is displayed to confirm the activation of 
the 7-day free trial and you will need to accept this confirmation to register for the trial before you will be able 
to use the app. 
 
The trial subscription is a risk-free, obligation-free, anonymous request for a license to run the report for a period 
of 7 days.  No credit card details or contact information is requested to activate the trial subscription.  There are  
no penalties and no auto-activation that may result in financial risk to you or your company. 
 
Once the trial subscription has been activated, you are free to use the app for a period of 7 days without any 
restrictions or limitations. 
 

STEP 2:  PURCHASE A PREMIUM SUBSCRIPTION 

You can buy a subscription to continue using the app after the trial has expired at any point in time during the  
trial period or after the trial has expired.   
 
A Business Central notification will be displayed when running any of the views or reports without a premium license 
and the Buy subscription action can be found in this notification as shown in the image below:  
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When clicking on the Buy subscription action, the Subscription Assistant will guide you through the process of 
completing the purchase. 
 
From the list of available plans, select a plan that suits your needs and click on the Next button as shown below: 
 

 
 
Complete the mandatory fields from the Customer Details page as shown below, then click on the Next button. 
The mandatory fields are indicated with a red asterisk. 
 

 
 
The next page is where you need to enter your card information.  Complete the credit card number,  
expiry date and CVC fields and then click on the Next button to continue.  
 
Your card information will not be stored in Business Central, instead, it will be securely transferred to our  
online payment processing partner Stripe.  Stripe is a leader in online payment processing and supports  
various credit and debit cards. 
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To complete the process, click on the Finish button from the page shown below. 
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STEP 3:  PUT THE G/L TRIAL BALANCE REPORT TO WORK 

In this section we will cover the features available in the Dynamic G/L Trial Balance Report and explain how you can 
benefit from using the report in your organization.   
 
What is a G/L Trial Balance report? 
A trial balance is a bookkeeping or accounting report that lists the balances in each of an organization's general 
ledger accounts. (Often the accounts with zero balances will not be listed.) The debit balance amounts are listed in a 
column with the heading "Debit balances" and the credit balance amounts are listed in another column with the 
heading "Credit balances." The total of each of these two columns should be identical. 
 
What is a Dynamic G/L Trial Balance report? 
This app offers a G/L Trial Balance Report with advanced features such as: 
1. Displaying the current year as well as the previous year debit and credit balances 
2. Viewing and printing the Trial Balance Report on G/L Account level or G/L Account Category level. 

Business Central offers a feature to personalize the structure of your financial statements by mapping general 
ledger accounts to account categories.  The account categories help define the layout of your financial  
Statements. 

3. You have the option to exclude G/L Accounts or G/L Account Categories with a zero balance (provided the 
account has a zero balance in the current financial period as well as the previous financial period). 

4. Automatically include the retained income from a previous financial period in the Equity section of the Balance 
Sheet, even when the Income Statement has not yet been closed. 

 

TRIAL BALANCE AS AT 

Start by specifying the report end date in the Trial Balance as at field, as shown below: 
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INFORMATION TO DISPLAY 

The Display option offers a selection of one of two options: 
1. G/L Account 
2. G/L Account Category 

Select the desired option from the Display field as shown below: 

 
 
The G/L Account display option will produce a report as shown below: 
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The G/L Account Category display option will produce a report as shown below: 
 

 
 

HIDE ZERO LINES 

The Hide zero lines field offers an option to produce a more compact report by omitting G/L Accounts or G/L 
Account Categories (depending on the selection in the Display field) from the report. 
 
A G/L Account or G/L Account Category will only be omitted from the report when both the current period and 
previous period values are zero.  The image below illustrates the difference in the report output based on the value 
selected in this option: 
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RETAINED INCOME FROM A PREVIOUS FINANCIAL PERIOD 

The report has a feature to identify and highlight a scenario where the Income Statement for one or more of the 
previous fiscal periods have not been closed through the Close Income Statement function.   
 
In the example below, the 2021 Accounting Period or fiscal period has not yet been closed in the financials – this 
means the Net Income for this period still reflects in the Income Statement and the Retained Income account has not 
yet been affected by the Net Income from the 2021 Accounting Period. 
 
When this condition is met, the report will display an additional row in the Equity section of the report to highlight 
the condition and to increase the Equity in the 2022 fiscal period with the Net Profit/Loss of the 2021 fiscal period. 
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VIEWING AND MANAGING YOUR SUBSCRIPTIONS 

 
You can view and manage your subscriptions from the Chase Software Subscriptions page. Locate the page  
using the Business Central search feature, as shown below, and navigate to the page directly from the search 
results. 
 

 
 
The Chase Software Subscriptions page will list all your subscriptions and you have an option to cancel any of your 
active subscriptions using the Cancel Subscription action as shown below: 
 

 
 
 
 

 
 


